
www.tigercorrectional.com

PHONES MESSAGING VISITATIONS

About Us
For over 20 years, TIGER has been an innovator and 
technology leader in Commissary, Food Services and 
Public Saftey Software. 

Our line of services continue to expand as the value 
of automation for labor intensive processes becomes 
more evident within the corrections industry. 

Our Customer Vision
“Seeing our company through your eyes and 
responding as one team to meet your needs.”

Reach us at

515 West Washington Ave. 
Jonesboro, AR  72401

Inmate 
Communications 
A New Track of Success

877-844-3726

Our Total Commitment To Your Complete Satisfaction



•	 Web-Based & Cloud-Based
•	 Monitoring & Recording
•	 PIN System
•	 PREA Hotlines
•	 Broadcast Messages to Inmates
•	 Voice Biometrics
•	 Live Multilingual Call Center
•	 Lowest Rates & Fees!

•	 Off-Site Video Visitation
•	 On-Site Video Visitation
•	 Live Monitoring & Recording
•	 Web-Based & Cloud-Based
•	 Lowest Rates & Fees,
         Resulting in Increased Usage

•	 Reduce Movement of Inmates between the
 	 Facility & Courtrooms

•	 Expedite the Arraignment Process & Capitalize on 
Courtroom Resources

•	 Increase Security for Correctional and Courtroom Staff

•	 Easily Upload any Jail Documents to Inmate Kiosks
•	 Compliance & Accountability with Web-Based Reporting
•	 Inmate Handbook Available at All Times to Inmates
•	 Inmates can Acknowledge/Accept the Handbook Upon 

the First Use of the Kiosks/Tablets.

•	 Track & Record which Inmates have Accepted &           
Reviewed the Handbook

•	 ZERO Cost to the Facility!

•	 Grievance, Medical, & Inmate Request Tickets
•	 Streamline Grievance & Request Process
•	 Date & Time Stamped Grievances & Responses Reduces 

Claims of Lost or Missing Grievances or Requests

•	 Save Valuable Staff Time
•	 Zero Cost to the Facility!

•	 For Lobby & Booking Areas
•	 User Friendly Touch-Screen
•	 Interface with Commissary
•	 Secure Your Cash Intake
•	 Debit Card Release

•	 Keeps Inmates in Touch with Family & Friends
•	 Reduces Incoming Physical Mail up to 80%
•	 Reduces Contraband Entering Your Facility
•	 Profits Paid on Each Message
•	 Customizable, Secure, Stored, and Searchable
•	 Zero Cost to the Facility!

•	 Provide Educational Content
•	 Family to Inmate Email/Messaging
•	 Video Visitation
•	 Commissary Ordering
•	 Secured Database
•	 Customized to Fit Your Facility Needs

•	 Scan Physical Incoming Mail into the Inmate Kiosks for 
Electronic Receipt

•	 Reduce the Amount of Incoming Mail & Contraband
•	 Save Staff Time by Removing the Need to Pass Out Mail
•	 Zero Cost to the Facility!

 Video Visitation

 Video Arraignment

  Jail Documents

 Electronic Ticketing System

 Deposit Kiosk

 Inmate Messaging

 Inmate Tablets

 Mail Scanning

 Inmate Phone System

GIVING YOU  
COMPLETE

Maximizing Profits
Business Solutions 
Offering a low, per-minute calling rate, with no surcharges, connection fees or other 
hidden costs. Reducing the amount of ancillary fees collected, leaving the maximum 
amount of funds for actual calling activites.

Help Your Inmates Connect 
Increase Completed Calls
We make it easier for Friends and Family to speak to their loved ones with 
accurate and transparent quotes on calling rates and fees. 

SERVICE
SOLUTIONS
Our Communication Services


